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1: INTRODUCTION

This guide has been produced as part of the Tayforth Workforce Planning Project. The project
included a survey of service providers and learning providers within the Tayforth area. The
responses from learning providers form the basis of the guide.

The aims for developing the guide were:

1 to give employers and individual workers specific information about what learning
provision is currently available in Tayforth.

9 to provide an overall picture of current provision to support the work of Tayforth Learning
Network.

There are seven further education colleges and two universities based within the network area,
together with numerous independent learning providers. It is hoped that the guide will both
inform the work plan for the Learning Network, and also support further collaboration between
employers and learning providers to meet workforce planning needs
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2: STRUCTURE OF THE GUIDE

The guide contains brief details about each learning provider, based on responses to the survey,
together with background information on:

9 Scottish Credit and Qualifications Framework (SCQF)
9 National Occupational Standards (NOS)

9 Scottish Qualifications Authority (SQA)

9 Scottish Social Services Council (SS5C)

9 The Qualifications covered by the guide

All centres are listed alphabetically, and are categorised as follows:

9 Higher Education establishments

9 Further Education colleges

9 Independent Learning Providers

9 Service providers with learning provision

Each centre entry comprises:

9 centre details: type of centre and contact details
9 the learning programmes provided both for registration and CPD

There are two categories of learning provision in the guide:

1 Qualifications that meet SSSC requirements for registration
' Learning programmes that support registration or Continuing Professional
Development

Contact details are provided for those who wish to obtain more detailed information.

Where available, admission details for learning programmes are included. Please note that not all
centres will be able to accept applications due to capacity restrictions. Some centres may accept
applications from, and work with individual candidates, but some may only work directly with
organisations. This will apply particularly to service providers who are also learning providers. It
should be noted that not all Learning Providers operating in Tayforth are included, as some have
indicated that they do not wish to be part of the guide. Information is also included about SSSC
registration requirements.

Revisions

The information in the guide was correct at the date of publication. The guide will be updated as
required, and centres not included in this version will have the opportunity to submit details.
Details can be forwarded to:

Scottish Social Services Learning Network ¢ Tayforth Email: info@tayforthsssin.co.uk
Office 3, Factory Skatepark

15 Balunie Drive

DUNDEE DD4 8PS
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3: SCOTTISH CREDIT AND QUALIFICATIONS FRAMEWORK (SCQF)

The central aims of the Scottish Credit and Qualifications Framework (SCQF) are to:

1 Enable employers, learners, and the public in general to understand the full range of
Scottish qualifications, how they relate to each other, and how different types of
qualifications can contribute to improving the skills of the workforce

9 Help people of all ages and circumstances access appropriate education and training over
their lifetime to fulfil their personal, social and economic potential.

The SCQF helps to make the relationships between qualifications clearer. It can clarify entry and
exit points and routes for progression within and across education and training sectors. It also
helps maximise the opportunities for credit transfer. In these ways it will assist learners to plan
their progress and learning.

The Scottish Credit and Qualifications Framework has 12 Levels ranging from National
Qualifications at Access SCQF Level 1 up to Doctorate at Level 12. Between Levels 1 and 12 the
associated learning becomes more complex making increasingly greater demands on the learner.

Increases in Level from 2 - 12 relate to factors such as:

9 the complexity and depth of knowledge and understanding

9 links to associated academic, vocational or professional practice

9 the degree of integration, independence and creativity required

9 the range and sophistication of application/practice

9 the role(s) taken in relation to other learners/workers in carrying out tasks

Credit points are used to quantify learning outcomes and give them a value or currency. They are a
way of showing how much time it takes, on average, to complete a qualification or learning
programme. Along with the level descriptors, they allow learners, learning providers and
employers to compare different qualifications at the same or even different levels.

Credit points quantify the outcomes of learning that are subject to valid, reliable methods of
assessment. The number of points is worked out on the basis of the amount of time that an
'average' learner at a specified level might expect to take to achieve the outcomes. In common
with other credit systems, the SCQF works on the basis that one credit point represents the
amount of learning achieved through a notional 10 hours of learning time which includes
everything a learner has to do to achieve the outcomes in a qualification including the assessment
procedures.

The Framework also provides an extremely important way of recognising 'outcome-based
learning' (learning that is related to things that you can do) and 'quality-assured learning' (learning
that has been assessed and checked by someone else) in a wide range of settings (for example,
learning in the workplace or in the community).

SourceScottish Credit and Qualifications Framework Partnershigww.scgf.org.uk
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Scottish Credit and Qualifications Framework

11

Advanced Higher

Intermediate 2 Va2
Credit Standard Grade

Access 3
Foundation Standard Grade

1 Access 1

Higher National Certificate

Professional Development Awards

Masters
Post Graduate Diploma
Post Graduate Certificate

Ordinary Degree
Graduate Certificate

Certificate of Higher Education

svas

svQ 4
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4: NATIONAL OCCUPATIONAL STANDARDS

National Occupational Standards (NOS) describe competent performance in terms of outcomes.
They allow a clear assessment of competence against nationally agreed standards of performance,
across a range of workplace circumstances for all roles. NOS are produced by Sector Skills Councils
(SSCs), in consultation with the sectors they serve. They are used widely to support individual and
organisational development and quality assurance at all levels. They provide benchmarks of good
practice across the UK. NOS also form the basis of qualifications, most commonly National
Vocational Qualifications (NVQs) and Scottish Vocational Qualifications (SVQs).

5: SCOTTISH QUALIFICATIONS AUTHORITY (SQA)

SQA is an executive non-departmental public body (NDPB) sponsored by the Scottish Government
Schools Directorate. It is the national body in Scotland responsible for the development,
accreditation, assessment and certification of qualifications other than degrees.

The overall aim of the SQA is to manage the qualifications system below degree level to allow
students to fulfil their potential to participate in the economy, society and communities of
Scotland.

6: SCOTTISH SOCIAL SERVICES COUNCIL

The Scottish Social Services Council (SSSC) was established in October 2001 by the Regulation of
Care (Scotland) Act. It is responsible for registering people who work in the social services and
regulating their education and training.

Registration will increase the protection of people who use services by ensuring that the
workforce is properly trained, appropriately qualified and effectively regulated.

SSSC Objectives

1 to protect those who use services

1 to raise standards of practice

1 to strengthen and support the professionalism of the workforce
SSSC Responsibilities
to set up registers of key groups of social service staff
to publish Codes of Practice for social service workers and employers
to regulate the training and education of the workforce

to promote education and training

= =4 =4 -a -2

to undertake the function of the Sector Skills Council in Scotland (Skills for Care and
Development)




Learning Provision Guide

7: QUALIFICATIONS COVERED BY GUIDE

Quialifications Page
7.1: Scottish Vocational Qualifications (SVQ) 8
7.2: Higher National Certificates (HNC) and Higher National Diplomas (HND) 9
7.3: Professional Development Awards (PDA) 9
7.4 Scottish Progression Awards (SPA) 10
7.5: National Qualifications (NQ or NC) 10
7.6: Degree and post graduate programmes 11

Note: Each section contains an illustrative list of awards that contribute to meeting registration
requirements with the SSSC. This information was current at the date of publication, and the SSSC
website should be consulted for updated details of registration requirements.
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7.1: Scottish Vocational Qualifications (SVQ)

Scottish Vocational Qualifications (SVQs) and National Vocational Qualifications (NVQs) are
vocational qualifications. On achievement the learner can claim not only to have gained the
knowledge and understanding required but also to have demonstrated workplace competence.

SVQs are all about competence to do a specific job or range of jobs and the qualification is
awarded normally on the basis of workplace assessment. Although most qualifications have a
knowledge requirement, there is no specific education or training requirement.

SVQs are derived from National Occupational Standards (NOSs) accredited by the Scottish
Qualifications Authority (SQA) in Scotland. In England, Wales and Northern Ireland NVQs are
accredited by the Qualification and Curriculum Authority (QCA).

SVQ Awards
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Health and Social Care level 4 (Children and Young People)
Children's Care Learning and Development level 2
Children's Care Learning and Development level 3
Children's Care Learning and Development level 4
Support Services in Health Care level 2
Health (Allied Health Profession Support) level 3
Health (Renal Support) level 3
Health (Decontamination) level 3
Community Justice (Offending Behaviour) level 3
Community Justice (Offending Behaviour) level 4
Community Justice (Victims, Survivors and Witnesses) level 3
Community Justice (Victims, Survivors and Witnesses) level 4
Leadership and Management of Care Services

SourceScottish Qualifications Authoritywww.sga.org.uk
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7.2: Higher National Certificates (HNC) and Higher National Diplomas (HND)

Higher National courses provide both the practical skills needed to do a job and the theoretical
knowledge employers expect. All courses are made up of Higher National Unit credits (one credit
represents roughly 40 hours of timetabled learning).

HNCs are made up of 12 credits and usually take one year to complete.
HNDs are made up of 30 credits and usually take two years to complete
HNC Awards

Social Care
Childcare
Health Care
Allied Health Professions
Supporting Learning Needs
Early Education and Child Care
Source Scottish Qualifications Authoritywww.sga.org.uk

7.3: Professional Development Awards (PDA)

SQA Professional Development Awards (PDAs) are designed to develop and deliver flexible
qualifications that are applicable at all stages of career development. They are focused on
professional/vocational, work-based or work-related skills development, and support Continuing
Professional Development (CPD). Professional Development Awards are available at SCQF levels 6
q12.

At SCQF level 6 a PDA will be made up of Units with a minimum credit value of 12 SCQF credit
points.

At SCQF levels 7 ¢ 12 PDAs will:

1 be made up of a minimum credit value of 16 SCQF credit points

1 be made up of at least two Units

T will have at least half the SCQF credit points at the level of the Group Award

1 will be made up of mandatory and/or optional Units which reflect the title of the Group
Award

T will be aligned to National Occupational Standards, or other professional body standards,
as appropriate to the Group Award area

Professional Development Awards (PDAS)

Certificate in Care Services Management (SCQF level 8)
Certificate in Supporting Individuals with Autistic Spectrum Disorders (SCQF level 7)
Certificate in Managing the Support of Individuals with Autistic Spectrum Disorders

Certificate in Early Education and Childcare (SCQF level 8)
SourceScottish Qualifications Authoritywww.sga.org.uk

9
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7.4 Scottish Progression Awards (SPA)

Scottish Progression Awards are designed to provide basic skills which will be attractive to
employers and which candidates can build upon when working towards achieving a full SvVQ.
However unlike SVQs there is no requirement to produce evidence from the workplace. They can
provide practical work experience opportunities as well as developing real skills that are valid and
relevant to the world of work. They may contain SVQ, National or Higher National Qualification
Units or a combination of these.

Source Scottish Qualifications Authoritywww.sga.org.uk

Scottish Progression Awards
Care
Caring for Children and Young People
Community Justice (Victims, Survivors and Witnesses)
Community Service
Drivers and Escorts
Enhanced Home Care Services
Home Care Practice
Supported Employment

SourceScottish Qualifications Authoritywww.sga.org.uk

7.5: National Qualifications

National Qualifications are available at up to five levels:

9 Access
Intermediate 1
Intermediate 2
Higher

= =4 =4 4

Advanced Higher

The qualifications usually consist of three units. There is an exam for all levels at Intermediate 1
and above. Each of the units counts as a qualification in its own right (they're called National
Units).

NQ Awards currently available that contribute to SSSC registration requirements
National Certificate Child, Health and Social Care (SCQF level 5)
National Certificate Health and Social Care (SCQF level 6)
National Certificate Early Education and Childcare (SCQF level 6)

SourceScottish Qualifications Authoritywww.sga.org.uk

10
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7.6: Degree and post graduate programmes
Degree or post graduate diploma qualifications are delivered by Higher Education Institutions
(universities) across Scotland.

Degree programmes are set at SCQF level 9 for Ordinary Degrees and SCQF level 10 for Honours
Degrees. Degree programmes normally take between 3 and 5 years to complete.

Post Graduate Certificates and Diplomas are set at SCQF level 11 and normally take between 1 and
2 years to complete.

Degree/Diploma Qualifications
B.A. / M.Sc. Social Work
B.A. Childhood Studies
B.A. Early Childhood Studies

B.A. Youth Studies

11
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8: CENTRE DETAILS

8.1: Index of centres

Centre Page
Adam Smith College 21
Angus College 23
Care Now 35
Carnegie College 24
Cornerstone 48
Crossreach 49
Dundee City Council 50
Dundee College 26
Dundee University 17
Elmwood College 29
Falkirk Council Social Services Assessment Centre 53
Fife Council 56
FMT 36
Gowrie Care 57
Forth Valley College 30
Learning Dynamic 37
Loretto Care 60
Muirton Community Nursery 61
Ochil Social Care Consortium 62
Oilean (Training and Nurture) Ltd. 38
Open University 14
OoTC 40
Perth and Kinross Council 63
Perth College 32
Quest 41
Robert Gordon University 16
Social Care Association 43
ScotvVQ 44
Sense Scotland 66
Stirling University 18
You Can Learn it 45

12
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8.2: HE Learning Providers

Higher Education learning providers normally offer learning programmes that lead to graduate or
post graduate qualifications. Certificates and Diplomas in Higher Education, and Post Graduate
Certificates and Diplomas are also offered by Higher Education Institutes. Degrees are awarded at
Bachelors (for example B.Sc., B.A., B.Ed,), Masters (for example M.A. or M.Sc.) or Doctoral level
(Ph.D). Some may also provide awards that are accredited by SQA, as well as a range of short
courses.

Centre Page
Open University 14
Robert Gordon University 16
University of Dundee 17
University of Stirling 18

13
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OPEN UNIVERSITY IN SCOTLAND

The Open University in Scotland is an HEI, providing open and work based learning opportunities.

Address Open University in Scotland
10, Drumsheugh Gardens
Edinburgh
0131 226 3851

Contact details Courses and Qualifications team ; R11-Courses-Qualifications-
List@open.ac.uk

Website scotland@open.ac.uk
Sector Higher Education
Area Served International

LEARNING PROGRAMMES PROVIDED FOR

Social Work Degree Student
Support worker
Practitioner

Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ

Health and Social Care level 2

Health and Social Care level 3 (Adults)

Health and Social Care level 3 (Children and Young People)

Health and Social Care level 4 (Adults)

Health and Social Care level 4 (Children and Young People)

Leadership and Management of Care Services level 4

Integrated Award in Health and Social Care (SVQ level 3 / K101)
Degree/Diploma Qualifications

BA Social Work

BA Childhood Studies

BA Early Childhood Studies
BA Youth Studies

14



mailto:List@open.ac.uk

Learning Provision Guide

Other awards or qualifications not listed above, relevant to SSSC registration or post-registration
BA Childhood and Youth Studies
M.A. Childhood and Youth Studies

OTHER PROVISION
Programme name Target group Entry requirements Contributes to SCQF level
Certificate in Managing Care Managers in a range of social | n/a, though professional | Registration with SSSC 10
services settings qualification required if the
certificate is to be used to
register with the SSSC
Professional  Certificate  in | Managers in a range of social | n/a, though professional | Registration with SSSC 10
Management (Health and Social | services settings qualification required if the
Care) certificate is to be used to
register with the SSSC
Managing in the Workplace Supervisors in social services | SVQ 3 Registration with SSSC 7

settings

15
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ROBERT GORDON UNIVERSITY

Address School of Applied Social Studies
Faculty of Health and Social Care
Garthdee Road
Aberdeen, Scotland
AB10 7QG

Contact details Professor Joyce Lishman, Head of School
j.lishman@rgu.ac.uk
01224 263202 or 01224 263200

Website www.rgu.ac.uk
Sector Higher Education
Area Served International

LEARNING PROGRAMMES PROVIDED FOR

Social Work Degree Student

Practitioner

QUALIFICATIONS OFFERED BY CENTRE

HNC
Social Care
Professional Development Awards (PDAS)
Practice Learning (SCQF level 10)
Degree/Diploma Qualifications
B.A. Social Work
Other awards or qualifications not listed above, relevant to SSSC registration or post-registration

Postgraduate Certificate in Social Work

M.Sc. in Social Work

16
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UNIVERSITY OF DUNDEE

Address University of Dundee,
Nethergate,
Dundee, DD1 4HN

Contact details Mike Naulty,
m.naulty@dundee.ac.uk
01382 381506

Website www.dundee.ac.uk
Sector Higher Education
Area Served International

LEARNING PROGRAMMES PROVIDED FOR

Social Work Degree Student
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

Professional Development Awards (PDAS)
Practice Learning (SCQF level 10)
Degree/Diploma Qualifications

BA Social Work
BA Childhood Studies

Other awards or qualifications not listed above, relevant to SSSC registration or post-registration
M.Sc. Social Work
M.Sc. Applied Professional Studies
M.Sc. Child Care and Protection

17
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UNIVERSITY OF STIRLING

Address

Colin Bell Building
University Of Stirling
FK9 4LA

Contact details

For Undergraduate BA (Hons) in Social Work and Postgraduate Diploma /
MSc in Social Work Studies

Lorna Gentles
01786 467710

g2 @stir.ac.uk

For CPD Programmes, Modules and Short Courses:

Mairead Cody - CPD Programme Administrator (DASS)
01786 467 711
cpdsocialwork@stir.ac.uk

Website http://www.dass.stir.ac.uk
Sector Higher Education
Area Served International

LEARNING PROGRAMMES PROVIDED FOR

Social Work Degree Student

Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

Degree/Diploma Qualifications

B.A. Social Work

18
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OTHER PROVISION

Programme name Target group Entry requirements Contributes to SCQF level
Protecting People Practitioners Professional Qualification CPD Pathway to other modules | Level 10
Graduate Child Welfare and | Practitioners Professional Qualification CPD Level 10
Protection Certificate

Leadership and Management First Line Managers Managers within a Social Care | Certificate in Leadership and | Level 10

Agency

Management

19
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8.3: FE Learning Providers

Further education learning providers normally offer qualifications accredited by SQA. These
awards include;

 National Qualifications

Scottish (National) Progression Awards
Professional Development Awards
Scottish Vocational Qualifications
Higher National Certificates

E N T

Higher National Diplomas

Some FE colleges may also work with Higher Education Establishments to provide degree level
programmes.

Many also provide a range of short courses.

Centre Page
Adam Smith College 21
Angus College 23
Carnegie College 24
Dundee College 26
Elmwood College 29
Forth Valley College 30
Perth UHI 32

20
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ADAM SMITH COLLEGE

Address Centre for Education and Care Studies,
Adam Smith College,
Stenton Campus,
Stenton Road,
Glenrothes, Fife,KY6 2RA

Contact details 0800 413 280

Website www.adamsmith.ac.uk
Sector Further Education
Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Health and Social Care level 4 (Children and Young People)
Children's Care Learning and Development level 2
Children's Care Learning and Development level 3
Children's Care Learning and Development level 4
Leadership and Management of Care Services level 4
Youth Work Level 2
Youth Work level 3

21
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HNC
Social Care
Childcare
Health Care
Supporting Learning Needs
Working with Communities
HND

Supporting Learning Needs
Professional Development Awards (PDAs)
Certificate in Care Services Management (SCQF level 8)
Certificate in Early Education and Childcare (SCQF level 8)
National Qualifications (NQs)
Care
Early Education and Childcare
Playwork and Childcare
Other awards or qualifications not listed above, relevant to SSSC registration or post-registration

B.A. Learning Difficulties / Disabilities

22
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ANGUS COLLEGE
Address Keptie Road
Arbroath
Angus
DD11 3EA
Contact details Barbara Nelson
barbara.nelson@angus.ac.uk
01241 432697
Website www.angus.ac.uk
Sector Further Education
Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Health and Social Care level 4 (Children and Young People)
Children's Care Learning and Development level 2
Children's Care Learning and Development level 3
Children's Care Learning and Development level 4

HNC
Social Care
Health Care
Early Education and Child Care

National Qualifications (NQs)
National Certificate Early Education and Childcare (SCQF level 6)

23
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CARNEGIE COLLEGE

Address Carnegie College,

Halbeath,
Dunfermline,

Fife, KY11 8DY

Contact details info@carnegiecollege.ac.uk

0844 248 0115
Website http://www.carnegiecollege.ac.uk
Sector Further Education

Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ

HNC

Health and Social Care level 2

Health and Social Care level 3 (Adults)

Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)

Health and Social Care level 4 (Children and Young People)
Children's Care Learning and Development level 2
Children's Care Learning and Development level 3
Children's Care Learning and Development level 4

Leadership and Management of Care Services level 4

Social Care

Childcare

24
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Professional Development Awards (PDAS)

Certificate in Care Services Management (SCQF level 8)
Certificate in Early Education and Childcare (SCQF level 8)
Scottish Progression Awards

Care
Caring for Children and Young People
Community Justice (Victims, Survivors and Witnesses)
Community Service
Drivers and Escorts
Enhanced Home Care Services
Home Care Practice
Supported Employment
National Qualifications (NQs)
National Certificate Child, Health and Social Care (SCQF level 5)
National Certificate Health and Social Care (SCQF level 6)
Playwork and Childcare

25
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DUNDEE COLLEGE

Address Dundee College
Melrose Campus
Melrose Terrace

Dundee
DD3 7QX
Contact details Anne Marie Dempsey,
a.dempsey@dundeecollege.ac.uk
01382 834884
Website www.dundeecollege.ac.uk
Sector Further Education
Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Health and Social Care level 4 (Children and Young People)
Children's Care Learning and Development level 2
Children's Care Learning and Development level 3
Children's Care Learning and Development level 4
Health (Allied Health Profession Support) level 3
Health (Renal Support) level 3
Leadership and Management of Care Services level 4
Housing level 2
Housing level 3

Housing level 4

26
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HNC

Social Care
Childcare
Health Care
Allied Health Professions
Social Sciences,
Allied Health Professions Diagnostic Imaging
HND
Social Sciences
Professional Development Awards (PDAS)
Certificate in Care Services Management (SCQF level 8)
Certificate in Early Education and Childcare (SCQF level 8)
Supporting Individuals with Autistic Spectrum Disorders
Managing the Support of Individuals with Autistic Spectrum Disorders
National Qualifications (NQs)

National Certificate Early Education and Childcare (SCQF level 6)
Child, Health and Social Care (SCQF 5)
Health and Social Care (SCQF 6)

27
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OTHER PROVISION

Programme name Target group Entry requirements Contributes to SCQF level
Intermediate 1 Care Individuals wishing to pursue a Articulation to Intermediate 2 3/4
career in care but with no entry
qualifications for Intermediate
2
Intermediate 2 Child, Social and | Individuals wishing to pursue a | Intermediate 1 in Health and | Articulation to NC Health and | 4/5
Health Studies career in care but with no entry | Social Care or some standard | Social Studies or NC Early
gualifications for NC | grades Education and Child Care
qualifications.
Dundee College also offer | Individuals working in housing Registration required for | 6/7/8

housing qualifications at SVQ
levels 2,3,4

and wishing to meet

regulations as set by SSSC

housing

28




Learning Provision Guide

ELMWOOD COLLEGE
Address Carslogie Road
Cupar
Fife KY15 4JB
Contact details Sheila Boyd
01334 658843

sboyd@elmwood.ac.uk

Website
Sector Further Education
Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner

Supervisor

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Children's Care Learning and Development level 2

Children's Care Learning and Development level 3
HNC

Childcare
Health Care
National Qualifications (NQs)

National Certificate Health and Social Care (SCQF level 6)
National Certificate Early Education and Childcare (SCQF level 6)
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FORTH VALLEY COLLEGE

Address Forth Valley College

Grangemouth Road
Falkirk
FK2 9AD

Contact details

01324 403304
margaret.gavin@forthvalley.ac.uk

Website www.forthvalley.ac.uk

Sector

Further Education

Area Served International

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ

HNC

Health and Social Care level 2

Health and Social Care level 3 (Adults)

Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)

Health and Social Care level 4 (Children and Young People)
Children's Care Learning and Development level 2
Children's Care Learning and Development level 3
Children's Care Learning and Development level 4

Leadership and Management of Care Services level 4

Social Care
Childcare
Health Care
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Professional Development Awards (PDAS)

Support for Learning Assistant
Classroom assistant
National Qualifications (NQs)

National Certificate Health and Social Care (SCQF level 6)
National Certificate Early Education and Childcare (SCQF level 6)
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PERTH COLLEGE UHI

Perth College UHI is a partner in UHI Millennium Institute (UHI), the only higher education
institution to be based in the Highlands and Islands of Scotland. UHI is a partnership of colleges,
research institutions and network of learning centres, providing university-level education
throughout the area

Address Perth College
Brahan Building
Crieff Road
PH1 2NX

Contact details Eleanor Brown
eleanor.brown@perth.uhi.ac.uk
01738 877858

Website www.perth.ac.uk

Sector Further Education

Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Support Services in Health Care level 2
Health (Allied Health Profession Support) level 3

Leadership and Management of Care Services level 4
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HNC

Social Care
Childcare
Health Care
Social Science

Professional Development Awards (PDAS)

Practice Learning (SCQF level 10)

Certificate in Care Services Management (SCQF level 8)

Certificate in Early Education and Childcare (SCQF level 8)
National Qualifications (NQs)

National Certificate Health and Social Care (SCQF level 6)
National Certificate Early Education and Childcare (SCQF level 6)
Other awards or qualifications not listed above, relevant to SSSC registration or post-registration

BA Social Science,

BA Child and Youth Studies
BA Childhood Practice

BA Health Studies

MA Health Studies
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8.4: Private/ Independent Learning Providers

Independent Learning Providers may operate as private companies, social enterprise companies or
in the charitable (voluntary) sector.

Most will offer a range of SQA accredited awards as well as courses appropriate for CPD

Centre Page
Care Now 35
FMT Associates 36
Learning Dynamic 37
Oilean (Training and Nurture) Ltd 38
OTC Ltd. 40
Quest Scotland QUEST
SCOTLAND
LTD.41
Social Care Association (SCA Education) 43
ScotVQ Ltd a4
You Can Learn It Ltd. 45
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CARE NOW

Care Now is an Assessment Centre for SVQ Health & Social Care Awards and Management Awards.
The centre can provide assessment and verification services as well as consultancy for
management teams within organisations.

Address 6 Liggars Place
Dunfermline
Fife
KY12 7XZ
Contact details Judy Barker

judy@carenow.uk.net
01383 724213

Website
Sector Private / Independent Sector
Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2

Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)

Health and Social Care level 4 (Adults)

Health and Social Care level 4 (Children and Young People)
Leadership and Management of Care Services level 4
Al Workplace Assessor Award

Scottish Progression Awards

Caring for Children and Young People

Home Care Practice
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FMT ASSOCIATES

SVQ Assessment Centre (Health & Social care), accredited to SQA

Address FMT Associates
3, Symers Street

Dundee
DD3 9EU
Contact details E. Traynor
etraynor@aol.com
01382 818296
Website
Sector Private / Independent Sector
Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ

Health and Social Care level 2

Health and Social Care level 3 (Adults)

Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)

Health and Social Care level 4 (Children and Young People)

Leadership and Management of Care Services level 4
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LEARNING DYNAMIC

Learning Dynamic is a learning and development and organisation development (OD) consultancy.
The owner Bev Mealyer works with individuals, teams and organisations to develop their
potential. Bev is able to work in parntnership with you to offer a range of learning and
development interventions including coaching, team development, leadership and skills learning
events and programmes. She is also involved in and a range of OD work for organisations
including facilitation of business planning events, staff consultation projects , learning needs
analysis and more

Address Learning Dynamic
6 Westbank Road
Longforgan, Dundee

DD2 5FB

Contact details Bev Mealyer,
bev@learningdynamic.com
Mobile 07977052442
Office 01382 360168

Website www.learningdynamic.com
Sector Private / Independent Sector
Area Served UK only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager
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OILEAN (Training and Nurture) Ltd

Oilean is a small SQA centre providing quality real time support to all candidates. Candidate
completion rates are high, and the time to successfully gain a qualification is accelerated.
Employers have recognized the economic benefits of our model for developing an inspired,
confident and competent workforce. Oilean provide a flexible personalised service to candidates
and organisations supporting both personal and organsiational development.

Address 4 Balgreggie Road,
Cardenden,
Fife KY5 ONF
Contact details John Cran
0844 3577876
Website www.oilean.co.uk
Sector Private / Independent Sector
Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR,;

Support worker
Practitioner
Supervisor
Manager

| QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Health and Social Care level 4 (Children and Young People)
Community Justice (Offending Behaviour) level 3
Community Justice (Offending Behaviour) level 4

Leadership and Management of Care Services level 4
HNC

Social Care
Professional Development Awards (PDAS)

Certificate in Care Services Management (SCQF level 8)
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PROVISION

Programme name Target group Entry requirements Contributes to SCQF level
Underpinning knowledge | Care workers Working in care HNC 7
programmes for each of the HNC in

Social Care units

Introduction to social care New workers in care N/A N/A

Underpinning knowledge | Care workers Working in care svQ level 3/ 4 6/7
programmes for each of the SVQ in

Health and Social Care units

Underpinning knowledge | Manager in Care Managing in a care setting Care Services Management or |7

programmes for each of the Care
services Management unit

Leadership and Management in
Health and Social Care level 4

Solution Focussed Approaches to | Experienced support workers N/A CPD, HNC
Anger Management
Cognitive Behaviour Skills for Youth | Experienced and qualified support | HNC, SVQ3 or equivalent CPD

Justice Workers

workers working in a youth justice
setting
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OTC LIMITED

SQA Approved Centre delivering SVQ 2, 3, 4, Health & Social Care Awards.

Address Outreach Training Company Limited
4 Grampian Park
Forfar
DD8 1DD

Contact details Sarah Dundas
[tdcarehome@aol.com
01307 463044

Website

Sector Private / Independent Sector

Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ

Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 4 (Adults)

Leadership and Management of Care Services level 4
A1 Assessor Award
V1 Internal Verifier Award

OTHER PROVISION

Provision of training courses in Moving & Handling, Preventing Abuse, Challenging Behaviour,
Palliative Care, Food Hygiene (Elementary and Advanced), Health & Safety, Infection Control
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QUEST SCOTLAND LTD.

Quest is an independent training provider, established in 2001. Quest designs and delivers tailor
made workshops for clients, and also delivers open workshops such as train the trainer, customer

service, a range of SVQs, teambuilding events, and offers administration Skillseeker placements.

Quest is an ILA Scotland registered centre. (for more information on ILA Scotland see

http://www.ilascotland.org.uk )

Address

Quest (Scotland) Ltd

8 Riverside Court
Mayo Avenue
Dundee

DD2 1XD

Contact details

Laura Mason,
laura@questscotland.co.uk
01382 668760

Website www.questscotland.co.uk
Sector Private / Independent Sector
Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR

Support worker

Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ

Health and Social Care level 2

Health and Social Care level 3 (Adults)

Professional Development Awards (PDAS)

Practice Learning (SCQF level 10)
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OTHER PROVISION

Programme name

Target group

Entry requirements

Contributes to

REHIS Elementary Food Safety

Any person who deals with food

None

Develop and implement
operational plans for your area of
responsibility

Management / Supervisors

Must be a manager / supervisor

Management Level 4

Encourage innovation in your area
of responsibility

Management / Supervisors

Must be a manager / supervisor

Management Level 4

Develop productive working
relationships with colleagues and
stakeholders

Management / Supervisors

Must be a manager / supervisor

Management Level 4

Ensure Health and Safety
requirements are met in area of
responsibility

Management / Supervisors

Must be a manager / supervisor

Management Level 4
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SOCIAL CARE ASSOCIATION (SCA Education)

SCA is one of the main professional associations for the Social Services/Social Care sector in the UK
with a broad membership ranging from front line care and support workers to managers and
social workers.

Address SCA Scotland Office,
6 School Wynd,
Paisley PA1 2DB

Contact details Elspeth Little
e.little@socialcaring.co.uk

Website www.socialcareassociation.co.uk
Sector Voluntary Sector
Area Served UK only

LEARNING PROGRAMMES PROVIDED FOR:

Support worker

Practitioner

QUALIFICATIONS OFFERED BY CENTRE

Preparation for Practice: SCA Customised Induction Award certificated by SQA and based on SSSC
Induction Guidance

The award has 3 Units:

9 Understanding your organisation and workplace
9 Social Service Practice: an Introduction
9 Develop knowledge and skills relevant to your specific service
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ScotVQ Ltd

SCOTVQ is a large and well established provider of vocational training and education to the health,
housing and social care sector.

Address ScotVQ Ltd
Rockearn,
Perth Road,
Crieff
PH7 3EQ
Contact details Jane Prior
jane@scotvg.com
07710072533
Website www.scotvg.com
Sector Private / Independent Sector
Area Served UK only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Health and Social Care level 4 (Children and Young People)
Support Services in Health Care level 2
Leadership and Management of Care Services level 4
Scottish Progression Awards
Care
Drivers and Escorts
Enhanced Home Care Services

Home Care Practice
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YOU CAN LEARN IT LTD

You Can Learn It Ltd is a social enterprise company that offers support and training for people with

disabilities to use computers.

The company works in partnership with organisations in the

community to share skills and resources for the benefit of people with disabilities, carers and

support workers.

Address

You Can Learn It Ltd

Blairview House,
Knowehead Farm
Guildtown
PH2 6DW

Contact details

Sheila Mackay
sheila@youcanlearnit.co.uk

01738 658224
Website www.youcanlearnit.co.uk
Sector Social Enterprise Company
Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Support worker

Practitioner

Supervisor

LEARNING PROVISION

Programme name

Target group

Entry requirements

Storyboarding

People with

disabilities,

support workers and carers

Keen to learn

Using Digital Images

People with disabilities,
support workers and carers

Keen to learn

Comic Life Workshops

People with disabilities,
support workers and carers

Some basic computer skills
required

Simply Blogging

People with disabilities,
support workers and carers

Some basic computer skills
required
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8.5: Service Providers with Learning Provision

Many service providers are also registered learning centres. Most provide SQA accredited awards
for their own employees, and some also offer places to employees from other agencies.

Many also run a range of short courses relevant to CPD.

Centre Page
Angus Council Social Work and Health Assessment Centre 47
Cornerstone Community Care 48
Crossreach 49
Dundee City Council Social Work Department 50
Falkirk Council Social Services Assessment Centre 53
Fife Council Social Work Service Learning and Development Section 56
Gowrie Care 57
Loretto Care 60
Muirton Community Nursery 61
Ochil Social Services Consortium 62
Perth and Kinross Council 63
Sense Scotland 66
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ANGUS COUNCIL SOCIAL WORK AND HEALTH ASSESSMENT CENTRE

Address Bruce House,
Wellgate,
Arbroath DD11 3TS

Contact details Isobel Anderson - Assessment Centre Manager
andersoni@angus.gov.uk
01241 435089

Website

Sector Statutory Sector

Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR,;

Social Work Degree Student
Support worker
Practitioner

Supervisor

Manager

| QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Health and Social Care level 4 (Children and Young People)

Leadership and Management of Care Services level 4

Professional Development Awards (PDAS)
Practice Learning (SCQF level 10)
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CORNERSTONE COMMUNITY CARE

A Voluntary Organisation supporting people to enjoy a valued life. Cornerstone is an SQA
Approved Centre delivering qualifications to meet staff development needs as well as SSSC
registration requirements.

Address 22 City Quay
Camperdown Street
Dundee
DD1 3JA

Contact details Jayne Wood

Direct Call : 01224 256029
jayne.wood@cornerstone.org.uk

Website www.cornerstone.org.uk
Sector Voluntary Sector
Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR

Social Work Degree Student
Support worker
Practitioner

Supervisor

Manager

Volunteers

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 4 (Adults)
Leadership and Management of Care Services level 4
Management Level 4
Assessor (A1) Award
Verifier (V1) Award
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CROSSREACH

I N2aawSFkOK KIF&a 0SSy NBIA A& (908 Bnd hasialsd prodiddiPa@ A R S N
practice teaching service for social work students.

Assessment can be provided for students undertaking the BA (Hons) in Social Work and the Post
Graduate Masters in Social Work.

Assessment and support of candidates undertaking various levels of the Practice Learning
Qualification (PLQ) is also provided.

Address Willow House
Kestrel View
Strathclyde Business Park

G76 7))

Contact details Ronnie Black
ronnie.black@crossreach.org.uk
07919396163

Website www.crossreach.org.uk

Sector Voluntary Sector

Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR

Social Work Degree Student
Support worker
Practitioner

Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Health and Social Care level 4 (Children and Young People)

Leadership and Management of Care Services level 4
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DUNDEE CITY COUNCIL SOCIAL WORK DEPARTMENT

Dundee City Council Social Work Department provides a number of learning opportunities for staff
that includes professional social work courses and a range of SVQ qualifications. The department
has an integrated Assessment Centre for vocational attainment and the staff within the centre
provide direct learning events and commission training and development in response to policy
drivers and operational and practice needs . The department also works very closely with partners
in health, housing and education to deliver multi agency training.

Address Dundee City Council Social Work Department
Balmerino Road
Dundee
DD4 8RW

Contact details Frances Greig
frances.greig@dundeecity.gov.uk
01382307581

Website

Sector Statutory Sector

Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Social Work Degree Student
Support worker
Practitioner

Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
Health and Social Care level 4 (Children and Young People)
Community Justice (Offending Behaviour) level 3

Leadership and Management of Care Services level 4
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HNC

Social Care
Childcare
Professional Development Awards (PDAS)

Practice Learning (SCQF level 10)

Certificate in Care Services Management (SCQF level 8)

Certificate in Early Education and Childcare (SCQF level 8)
Scottish Progression Awards

Community Service
Supported Employment
National Qualifications (NQ)
National Certificate Child, Health and Social Care (SCQF level 5)

National Certificate Health and Social Care (SCQF level 6)
National Certificate Early Education and Childcare (SCQF level 6)
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OTHER PROVISION

Programme name

Target group

Entry requirements

Contributes to

ILM Management Levels 2 - 5 Supervisors / Managers Varies depending on level and post | CPD, PRTL and registerable

qualifications
30 and 60 credit Open University | All staff Previous study, standard grade | CPD, PRTL and registerable
courses (underpins BA Social Work) Maths and English if this is a | qualifications

requirement of post

Core Training for SVQ such as | All relevant staff Experience in role CPD, PRTL and registerable
Moving and Handling, First Aid and qualifications
Food Hygiene
Underpinning knowledge for all | All relevant staff Experience in role CPD, PRTL and registerable
registered SVQ courses qualifications
Induction Programmes All staff CPD, PRTL and registerable

gualifications
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FALKIRK COUNCIL SOCIAL SERVICES ASSESSMENT CENTRE

The Falkirk Council Social Services Assessment Centre is part of the Social Work Services Training
section. A range of training and development opportunities are provided for Social Work Services
employees, foster carers, students and partner /provider agencies in the local voluntary and

private sector, and some support tor training for Carers.

Falkirk Council is a provider of ILM Management programmes for staff across its services. The
service has its own TCl accredited trainers who train and support residential child care staff and
foster carers to manage challenging behaviour. The Assessment Centre also contributes to the

delivery of the TLN Practice Learning (SCQF Level 10) award.

Address Falkirk Council Social Work Services

Training Section,
Denny Town House,
23 Glasgow Road,
Denny,FK6 5 DL

Contact details

01324 504023

Sector

Statutory Sector

Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR,;

Social Work Degree Student
Support worker
Practitioner

Supervisor

Manager

| QUALIFICATIONS OFFERED BY CENTRE

SVQ

Health and Social Care level 2

Health and Social Care level 3 (Adults)

Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)

Health and Social Care level 4 (Children and Young People)
Community Justice (Offending Behaviour) level 3
Leadership and Management of Care Services level 4

Professional Development Awards (PDAS)

Practice Learning (SCQF level 10)
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OTHER PROVISION

Programme name

Target group

Entry requirements

Contributes to

Moving and Handling

i 2 day Basic

9 1 day Refresher

9 4 day liaison worker Training
for trainers

Day Care and Residential Staff,
Home Care, Community Care staff.
Places offered to local Independent
Providers.

Relevant role, level of fitness to
practice moves.

Safe caring, Health & Safety, SSSC

and Care Commission

requirements

BSS-Managing  Behaviour  and
Restraint Policy

9 2 day practitioner

1 day Refresher

9 4 day Instructor training

Adult Residential Care and Day
Care staff

Relevant role, risk assessment of

physical fitness to  practice

techniques.

Safe caring, Health & Safety, SSSC

and Care Commission

requirements

Health and Safety

f Food Hygiene

Y Fire Warden and Evacuation
Training

First Aid for
designated person

Managers Health and Safety 2

day events

 Introductory

Day Care and Residential Staff,
Home Care, Community Care staff.
Places offered to local Independent
Providers.

Safe caring, Health & Safety, SSSC

and Care Commission

requirements
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Diversity and Equality Awareness -
2 days

All staff- Managers attended first
sessions

CPD and SSSC PRTL, Council and
Service Actions Under Equalities
Policy

Disability Equality Duty training
(Capability Scotland)
1 day or half day

All staff including half day for
Home Carers

CPD and SSSC PRTL, Council and
Service Actions Under Equalities
Policy

Awareness training
f Hearing
Awareness

Impairment

9 Visual Impairment Awareness

=

Deaf/Blind Awareness
Y Dementia Awareness

Community Care staff and places
for local Independent Providers

Relevant role

CPD and SSSC PRTL

Medication training

Various specific to
Home Care

Day Care

Adult Residential Care

Relevant role

Health and Safety
Meeting Care Commission and
SSSC requirements

Child Protection and Child Welfare

All staff and multi- agency events

Level of input based on role and

National  Training  Framework

guidance

SSSC PRTL and CPD

Adult Support and Protection
Adults at Risk of Harm

All staff identified in National
Training Framework. Places on
multi-agency events for local

Independent sector

Level of input based on role and

National  Training  Framework

guidance
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FIFE COUNCIL SOCIAL WORK SERVICE LEARNING AND DEVELOPMENT SECTION

Fife Council SVQ Assessment Centre is primarily concerned with meeting the learning needs of Fife
Council employees. Wherever practicable and feasible Fife Social Work Service will allocate places
on in-house courses to voluntary organisations.

Address Fife Council Social Work Service
Rothesay House
Rothesay Place
Glenrothes KY7 5PQ

Contact details Billy Swan
08451 555555 ext 441174

Website
Sector Statutory Sector
Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Social Work Degree Student
Support worker
Practitioner

Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)
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GOWRIE CARE Ltd

The Learning and Development team within supports the learning of social care staff across the
range of services provided by Gowrie Care. These services include work with adults in the areas of
learning disabilities, homelessness, mental health and autism

The team also supports the learning and development of a diverse group of housing and
enterprise staff at all levels, including board/committee members, housing management, property
maintenance, community housing officers, admin support etc

There is also scope to provide a range of learning and development opportunities to other service
providers and housing associations or those with similar or overlapping objectives.

Learning provision is flexible, innovative and creative in meeting learner needs whether they be to
meet registration requirements or to further professional development.

Address 4 South Ward Road,
Dundee,
DD1 1PN

Contact details Max Gallagher,
126 Canongate,
Edinburgh,
EH8 8DD.
mgallagher@hillcrestha.org.uk
0131 558 5496
07725069686

Website http://www.hillcrest.org.uk/gowrie/

Sector Voluntary Sector

Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR,;

Support worker
Practitioner
Supervisor
Manager

| QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2

Health and Social Care level 3 (Adults)
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OTHER PROVISION

Programme name

Target group

Entry requirements

Contributes to

Values Social Care Staff (All levels) N/A CPD/Underpinning Knowledge for
HSC2 and 3

Reflective Practice Social Care Staff (All levels) N/A CPD/Underpinning Knowledge for
HSC2 and 3

Protection of Individuals Social Care Staff (All levels) N/A CPD/Underpinning Knowledge for
HSC2 and 3

Communication Social Care Staff (All levels) N/A CPD/Underpinning Knowledge for
HSC2 and 3

Train the Trainer All staff/service users involved in | N/A CPD/Underpinning knowledge for

giving presentations/delivering
training

some L&D units

Moving and Handling Training
Clinical

Social Care Staff (All levels)

Fitness to attend

CPD/Underpinning Knowledge for
relevant HSC Units. Meet
mandatory training requirements
to fulfil H&S obligations

Moving and Handling Training
Non Clinical

All other staff

Fitness to attend

CPD/Underpinning Knowledge for
relevant HSC Units. Meet
mandatory training requirements
to fulfil H&S obligations

Personal Safety
(Suzy Lamplugh Trust)

Social Care Staff (All levels)
Housing/Enterprises  Staff (Al
levels)

N/A

CPD/Underpinning Knowledge for
relevant HSC Units. Meet
mandatory training requirements
to fulfil H&S obligations
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Programme name

Target group

Entry requirements

Contributes to

Non Violent Crisis Intervention

Social Care Staff (All levels)
Housing Staff dealing directly with
tenants

N/A

CPD/Underpinning Knowledge for
relevant HSC Units. Meet
mandatory training requirements
to fulfil H&S obligations

Presentation Skills

All staff who as part of their job are
required to give presentations

Relevance to post

CPD/Underpinning knowledge for
some L&D units
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LORETTO CARE

Address

Loretto Housing Association

2nd Floor Lipton House
170 Crown Street

Glasgow
G5 9XD

Contact details

Glenn Harrold

glennh@lorettoha.co.uk

0141 420 7950
Website www.lorettoha.co.uk
Sector Voluntary Sector
Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR

Support worker

Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ

Health and Social Care level 2

Health and Social Care level 3 (Adults)

Other provision

Programme name Target group Contributes to
Mental Health First Aid Staff in Mental Health Services | CPD
Applied Suicide Intervention | Staff working with service | CPD

Skills

users who may experience
suicidal thoughts or ideas
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MUIRTON COMMUNITY NURSERY

Muirton Community Nursery provides day care and education for children aged 0-16 years
through childminding, nursery and out of school care services. Muirton Community Nursery has
been providing SVQs since 1996 and is able to assess childcare workers throughout Perth &

Kinross

Address

Muirton Community Nursery
Gowans Terrace

Perth

PH15AX

Contact details

Linda Sanderson
muirton@communitynursery.fsnet.co.uk

01738 625933
Website
Sector Voluntary Sector
Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Support worker

Practitioner

QUALIFICATIONS OFFERED BY CENTRE

SVQ

Children's Care Learning and Development level 2

Children's Care Learning and Development level 3
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OCHIL SOCIAL SERVICES CONSORTIUM

Address The Scottish Society for Autism

Hilton House
Whins Road
Alloa

FK10 3SA

Contact details Vince Bowles
Vince.Bowles@autism-in-scotland.org.uk
01259 720044

Website www.autism-in-scotland.org.uk
Sector Voluntary Sector
Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ

Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Professional Development Awards (PDAS)

Certificate in Supporting Individuals with Autistic Spectrum Disorders (SCQF level 7)
Certificate in Managing the Support of Individuals with Autistic Spectrum Disorders

Scottish Progression Awards

Care
Caring for Children and Young People
National Qualifications (NQ)

National Certificate Health and Social Care (SCQF level 6)
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PERTH AND KINROSS COUNCIL

The Learning and Organisational Development team deliver a wide range of in-house training,
gualifications and development events to Perth and Kinross Council staff and stakeholders. Perth
and Kinross Council staff can obtain access to the full range of development opportunities by
contacting the L & OD Team or via the councils intranet site, eric. The learning opportunities listed
here are also available to most stakeholders in the Perth and Kinross Council locality

Address Blackfriars Development Centre
North Port
Perth
PH15LU
Contact details hcctraining@pkc.gov.uk
01738 477887
Website www.pkc.gov.uk
Sector Statutory Sector
Area Served Tayforth only

LEARNING PROGRAMMES PROVIDED FOR

Social Work Degree Student
Support worker
Practitioner

Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Health and Social Care level 4 (Adults)

Health and Social Care level 4 (Children and Young People)
Leadership and Management of Care Services level 4

Professional Development Awards (PDAS)
Practice Learning (SCQF level 10)
Scottish Progression Awards

Home Care Practice
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OTHER PROVISION

Please note that there may be a fee for some of the courses noted below; for more details please contact Perth and Kinross Council

Programme name

Target group

Entry requirements

Contributes to

SCQF level

Child Protection Award (5 days)

Care Staff and Social Workers

Practicing in a child care setting

Understanding Child Protection

9

Inter-agency child protection | All staff in contact with children | None Child Protection awareness
awareness C % day
Inter-agency child protection | All staff in contact with children | None Child Protection awareness
awareness C 1 day
Recovery in Mental Health |4 days - anyone who works with | None Developing recovery model of
Training mental health inc carers and work/life
service users
Recovery in Mental Health|1/2 Day awareness - anyone | None Developing recovery model of
Training who works with mental health work/life
including carers and service
users
Mental Health Awareness All social care & health staff who | None Increased knowledge and
have direct contact with people awareness of the impact of
using services mental illness
Dementia Awareness All social care & health staff who | None Increased knowledge and

have direct contact with people
using services

awareness of how dementia
affects individuals and those in a
caring role and how support can
be provided using person
centred principles
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Personality Disorder Awareness | All social care & health staff who | None Increased knowledge and
have direct contact with people awareness of Personality
using services Disorder

Codes of Practice All staff None Awareness of the Codes of

Practice

Adult Support and Protection All care staff & people None All staff Aware of their Role in
working with service users Protecting Clients
across P & K

ASIST (Applied Suicide | Available to all social care staff | None Increased understanding of the

Intervention Skills Training) including health, private & needs of a person at risk of
voluntary agencies, police, fire suicide and how to use suicide
and rescue services and all first-aid to meet those needs
members of our local
community

Safetalk Available to all social care staff | None Suicide awareness
including health, private &
voluntary agencies, police, fire
and rescue services and all
members of our local
community

Moving and Handling All Staff with client contact and | None Staff Move Clients Safely. Risks
carers to Staff and Clients Reduced

A1 SVQ Assessor Award Intending assessors for SVQ None - but must hold|SVQ Assessment

gualification at least in the area
to be assessed

V1 SvVQ Verifier Award

Intending verifier for SVQ

As above plus must hold Al

SVQ Assessment
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SENSE SCOTLAND

Sense ScotlandsQTraining & Learning Centre co-ordinates internal staff training programme and
runs an SQA approved Centre for SVQs. Sense Scotland provides external training on request

Address Sense Scotland

11 Edison House
Fullerton Road
Glenrothes

KY7 5QR

Contact details Gwyn Morrison
01592 759322
training@sensescotland.org.uk

Website www.sensescotland.org.uk
Sector Voluntary Sector
Area Served Scotland only

LEARNING PROGRAMMES PROVIDED FOR

Support worker
Practitioner
Supervisor

Manager

QUALIFICATIONS OFFERED BY CENTRE

SVQ
Health and Social Care level 2
Health and Social Care level 3 (Adults)
Health and Social Care level 3 (Children and Young People)
Other awards or qualifications not listed above, relevant to SSSC registration or post-registration

Diploma in Deaf Blind Studies
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9: SSSC REQUIREMENTS FOR REGISTRATION

9.1: Registration

The Register of Social Service Workers in Scotland opened on 1 April 2003. The SSSC state that
WwSIAAGNI GA2Y A& | YF22NJ LI NI 2F GKS RNROS 73
workforce in line with other professional llsagues. Nursing, medicine and teaching are all
regulated professions and workers have to register with their own regulatory bodies to be able to
g2N] AYy .GKSANI FASERQ

9.2: Registration requirements
To register, a worker must satisfy the criteria for registration, which includes holding the

appropriate qualifications for the job they do and being able to evidence good character.

The SSSC maintains details of which qualifications meet the requirements for registration for each
group of workers. Social Services workers are registered by the function that they carry out in
their job, rather than their job title. Details of the qualifications relevant to each function can be
found on the SSSC website

http://www.sssc.uk.com/All+about+Registration/All+about+registration.htm
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9.3: Registration categories

Social Work Students May 2004

Managers of Residential Child Care Services June 2005

Residential Child Care Workers July 2006

Workers with supervisory responsibilities in a Care Home Service | Oct 2007
for Adults

Support workers in Care Home Services for Adults April 2009

Managers of a Day Care of Children Service Oct 2006

Support workers in Day Care of Children Service Oct 2008

Autumn 2009

Supervisors of Housing Support Services

Workers in Schools Hostels

Workers in Independent Boarding Schools 2009
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9.4: Required registration dates

Legislation will came into force on 30 April 2009 that specified the required registration dates for
each category of the SSSC register that is currently open. Employers will commit an offence if,
without reasonable excuse, they employ a worker in a post subject to registration who is not
registered with SSSC or another relevant regulatory body (such as the Nursing and Midwifery
Council).

Required registration dates have been set for categories of the register that are currently open.

Managers 30th November 2009

Practitioners 29th March 2013

Managers 30th November 2009

Practitioners 30th September 2011

Required registration dates for workers in parts of the register which are not yet open (eg Housing
Support) will be set by the Scottish Government in due course.

Note: the information in this section was current at the date of publication.

As registration requirements are routinely updated it is recommended that the SSSC website is
consulted for current information about qualification requirements and required registration

dates.
N
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10: QUALIFICATION AVAILABILITY

The following tables provide information about which awards are currently available.

SVQ Awards Health and Social Care (HSC) 71
SVQ Child Care Learning and Development (CCLD) 72
SvQ Criminal Justice 72
SvVQ Health 72
SVQ Leadership and Management of Care Services 73
HNC 74
HND 73
Scottish Progression Awards 75
Professional Development Awards 76
National Qualifications 77
Higher Education Awards 75
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SVQ Awards Health and Social Care (HSC)

e | v | v | vy
eaoes | v | v | vy [
we |y | v
oo G Comerion || v | v
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SVQ Child Care Learning and Development (CCLD)

Angus College A\ V \%

Dundee College V \/ V

Forth Valley College \Y \ \%

SVQ Criminal Justice

SVQ Health
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SVQ Leadership and Management of Care Services HND

Care Now V

Cornerstone V

Dundee City Council \Y

Falkirk Council V

Forth Valley College V

oTC \Y,

Perth College V

Stirling University V
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HNC

Angus College \Y \Y \Y

Dundee City Council \% \Y

Forth Valley College \% \Y V

Perth College \Y \Y \Y
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Scottish Progression Awards

N 2 N 20 N2 N 2 A

Higher Education Awards

Robert Gordon University \Y
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Professional Development Awards

Carnegie College \Y \% V \

Dundee College V \

Falkirk Council V

Perth College \Y V \

Ochil Social Care Consortium V V
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National Qualifications

Angus College

Dundee City Council

Elmwood College

Perth College
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Scottish Social Services Learning Network - Tayforth
Anne Tavendale, Network Project Manager

Office 3, Factory Skatepark
15 Balunie Drive

DUNDEE

DD4 8PS

Telephone: 01382 504194

Fax: 01382 503223
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